INAMSTKA

BHUMAHHE!

BU /bl MOIIEHHUYECTB, COBEPIIAEMBIX
C UCHIOJIB30OBAHUEM MH®OPMAILIMOHHO-
TEJEKOMMYHUKALIMOHHBIX TEXHOJIOI UM.
PEKOMEHJAIIMU MO 3AIIUTE OT JEMCTBUN
MOILIIEHHUKOB

OCTOPOIAG!
» WHTEPHET-MOWEHHHEN

CerogHss B MOBCEAHEBHOM JKM3HM HCHOJB3YETCS MHOXKECTBO Pa3HOOOpPa3HBIX
BBICOKOTEXHOJIOTUYHBIX YCTPOMCTB — MJACTUKOBBIX KapT, MOOMJIbHBIX TeJIe(OHOB
Y KOMIBIOTEPOB. 110CTOSIHHO NOABIIAIOTCA HOBBIE MOJIEIIN, IIPOIPAMMBI U CEPBHUCHI.
Bce 310 penmaer Hamly ku3HB ynoOHee, HO TpeOyeT ONpeleNE€HHBIX HaBBIKOB U
3HaHUU. OJHOBPEMEHHO C Pa3BUTHUEM TAaKUX YCTPOWCTB TMOSBISIOTCS BHUIBI
MOILIEHHUYECTBA, MO3BOJIAIOIIME OOMaHyTh M TPUCBOUTH JIEHEKHBIE CPEICTBA
rpaxjaH. YToObl HE OAATHCA HA YIOBKH 3JI0YMBIIIIEHHUKOB, IOCTATOYHO 3HATh,
KaK OHM JCHCTBYIOT, W COOJIIOAAaTh MpaBWJIa MOJb30BAHUS MOOUIILHBIMU
TenedoHaMu, IIACTUKOBBIMU KapTaMHU U KOMIIbIOTEPaAMHU.

CIIOCOBBI TEJJE®OHHBIX MOINIEHHUYECTB

1) O6maH no Tes1epoHy: TPeOOBAHNE BBIKYMA.

Bawm 3BOHAT ¢ HE3HAKOMOTro HOMepa. MOIIEHHUK MPEICTABIISIETCS POACTBEHHUKOM
WIA 3HAaKOMBIM ¥ B3BOJHOBaHHBIM TOJIOCOM COOOIIAeT, YTO 3aJep>KaH
COTPpYJAHUKAaMHU TIOJUIMU U OOBHMHEH B COBEPIICHUH TOrO WJIM HHOTO
MPECTYTUICHUS.

Oto moxet ObiTh ATII, XpaHeHue opyxkus WIM HAPKOTHUKOB, HAHECEHUE TSHKKUX
TEJIECHBIX TOBPEXKACHUN U Jaxe yOUMCTBO.

Jlanee B pa3roBop BCTYMAET SIKOOBI COTPYAHUK MONUIMH. OH yBEPEHHBIM TOHOM
cooOIIaeT, 4To yX€ He pa3 MoMmorajg JIoAsM TakuM oOpaszom. s pemeHus



BOIIPOCa HEOOXOIMMA ONpEEIEHHAas: CyMMa JEHET, KOTOPYIO CIEIyEeT MPUBE3TH B
OTOBOPEHHOE MECTO WJIM MEpeiaTh KaKOMY-THOO YETIOBEKY.

KAK IIOCTYIIATh B TAKOH CUTYAIIHH:

[IepBoe u camoe riaaBHOE MPABUIIO — MPEPBATh Pa3roBOpP U MNEPE3BOHUTH TOMY, O
koM uaACT peub. Ecnu TenmedoH OTKIIOYEH, MOCTapalTech CBS3aThCA C €r0
KOJUIETaMH, JPY3bSIMH U POJCTBEHHUKAMU MJii YTOUHEHUS HHGOpMaMH. XOTS
OECOKOWCTBO 3a POJCTBEHHUKA WM OJM3KOTO YEJOBEKA MEIIAET MBICIHUTD
3MIpaBo, CIEAyeT MOHWMATh: €CITM HE3HAKOMBIA YeJIOBEK 3BOHUT Bam m Tpebyer
MPUBE3TH HA HEKUM aJpec NCHEXKHYID CyMMy — 3TO MOWIEHHHUK. Ecin Bbl
MOJIYYMJIA 3BOHOK OT SKOOBI OJM3KOTO POJCTBEHHWKA WM 3HAKOMOTO C
uH(popMaIMelr 0 TOM, YTO OH TOMaJl B HENMPHUATHYIO CHUTYaIlUI0, B PE3yIbTaTe
KOTOPOM €My TpO3UT BO30YXJACHHE YTOJIOBHOTO Jeja, U €CIH 3BOHSIIUA MPOCUT
nepenaTh B3SITKY SKOObI COTPYAHUKY MPABOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
YPETYJIUpPOBaTh BOIMPOC, CIEAYET 3a1aTh YTOYHSAIOLIME BOIPOCHL: «A Kak 4
BBINVSIKY?» ninn «Koraa W rae Mbl BUAENUCH NMOCHENHUM pa3?», T.e. 3a/1aBaTh
BOIIPOCHI, OTBETHl Ha KOTOPBIE 3HAETE TOJILKO Bhl 00a. Eciu BbI pasroBapuBacte
SAKOOBI C MPEICTABUTEIEM MTPABOOXPAHUTEIILHBIX OPTAHOB, CIIPOCUTE, U3 KAKOT'O OH
otnaenenus noaunuu. [locne 3BoHKa cienyeT HaOpaTh «02», «112y» y3HaTh HOMEP
JIC)KYPHOM YacTH JAHHOTO OT/ACJIICHUS U TMOUHTEPECOBATHCA, NCUCTBUTENIBHO JIH
POACTBEHHHUK WJIA 3HAKOMBIN JJOCTABJIEH TyAA.

2) SMS-npocs6a 0 momMouIu.

SMS-coo0rmieHuss O3BOJIIIOT YIPOCTHTHh cXeMy oOmanHa 1o Tenedony. Takomy
BapHaHTy MOIICHHUYECTBA OCOOCHHO TPYAHO IPOTUBOCTOSTH TIOKUJIBIM HWITH
CIIMIIKOM IOHBIM BjajenbliaM  TejaedoHOB. JIOMOJHUTENBbHYIO OMAcHOCTb
MPEICTABIIAIOT YIIPOCTUBIIIMECS CXEMbI IEPEBOJIa JICHET Ha CUET.

AOOHEHT moJiy4aeT Ha MOOWIBbHBINH TenedoH cooOllieHue: «Y MeHs mpoOIeMbl,
kuHb 900 pyOseit Ha 3TOT HOMep. MHE He 3BOHM, MEpe3BOHIO cam». Hepeako
no0aBmsieTCs OOpaleHHe «MamMay, «IPyTr» WIH IpyTHE.

KAK ITOCTYIIATH B TAKOHM CUTYAIIHHU:

Ha SMS ¢ He3HakOMBIX HOMEpPOB pearupoBaTh HENb3s, 3TO MOTYT OBITh
MOILICHHUKH.

3) TenedoHHbIi HOMEP-TPAOUTEJIb.

Bam nmpuxogut SMS ¢ npock00ii nepe3BOHUTH Ha yKa3aHHbIA HOMEP MOOUIIBHOTO
tenedona. [Ipocsba MoxkeT ObITH 000CHOBaHA JF000I MPUUUHON — MTOMOIIIb JIPYTY,
U3MEHEHUE Tapu(oB CBs3M, MPOOJIEMBbI CO CBA3BIO WM ¢ Bamieil 0aHKOBCKOM
kapToil u Tak ganee. [locme Toro kak Bel nepe3BanuBaete, Bac nonro nepskar Ha
nuaun. Koraa 3to Hagoenaer, Bl oTKiIrOuaeTech — 1 OKa3bIBaeTcs, yTo ¢ Bamrero
Cu€Ta CIIHCAHBI KPYIHBIE CYMMBI.

CyliecTBYIOT CEpPBUCHI C IJIATHBIM 3BOHKOM. Yaille BCEro 3TO pa3BlieKaTEIbHbIE
CEpPBUCHI, B KOTOPBIX YCIYTH OKa3bIBAIOTCSI MO TenedoHy, W JAOMOJHUTEIHHO
B3MMAETCS TjIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB Bcera UHPOpMUpyeT o
TOM, 4YTO 3BOHOK IUIQTHBIA. MOIIEHHUKHA PETUCTPUPYIOT TAKOM CEPBUC H
pactpoCTpaHsoT HOMEP 0€3 MPEayNPEKACHUS O CHITUH TIJIATHI 32 3BOHOK.

KAK ITOCTYITATh B TAKOH CUTYAIIHHU:

He 3BOHHMTH IO HE3HAKOMBIM HOMEpaM. DTO €IMHCTBEHHBIH CIIOCO0 00€30IacUTh
ce0s OT Tene(OHHBIX MOIICHHUKOB.




4) TesieroHHBIE BUPYCHI.

Oyenp 4acTo wucCHoONb3yeTcs (opMa MOIICHHUYECTBA C HCIOJIB30BAHHEM
teneoHHBIX BUpPYycoB. Ha Temedon aboHeHTa MPUXOAUT COOOIICHHE CICTYIOIIETO
Buja: «Bam mpunio MMS-coobmienue. s moaydeHus: MpoRIuTe Mo CChUIKE...».
[Ipn mepexone 1m0 yKa3zaHHOMY ajipecy Ha TelaedOH CKadyuBaeTCsS BHPYC U
MIPOMCXOJUT CIIMCAHKE AEHEKHBIX CpelICTB ¢ Bamero cuera.

Jlpyroii BujJ MOIICHHHYECTBA BBITISAUT Tak. [Ipu 3akaze Kako-mubo ycimyru
gyepe3 SK0ObI MOOHMITFHOTO OTIepaTopa WM MPU CKAYMBAHUH MOOUJILHOTO KOHTEHTA
aOOHEHTY MPUXOAUT MpeayrnpexaeHue: «Bol cobupaerech OTIPaBUTh COOOIICHHUE
Ha KOPOTKUH HOMED ..., ISl TIOATBEPKICHUS ONEPAINH, OTIPABLTE COOOIICHUE C
upoit 1, msa orMmensl ¢ mudpoi 0». Ilpu oTmpaBke MOATBEPKACHHS, CO CUETA
a0OHEHTa CIHCHIBAIOTCS JIEHEKHBIE CpeACTBA. MOIIEHHUKH MCHOJb3YIOT
CIICLIMAJIbHBIE TTPOTPAMMBI, KOTOPBIE IO3BOJISIFOT aBTOMATHYECKU TE€HEPHUPOBATH
THICSYM TakuxX cooOmenuil. Cpa3y mocie mnepeBojia JeHer Ha (aibIIUBBIA CUET
OHM CHUMAIOTCS C TeledoHa.

He cnedyem_360Humb _no _Homepy, ¢ _Komopozo omnpagien SMS — enoane
603MOMCHO, UM O 8 Imom_cayuae ¢ Bawezo menedhona oyoem asmomamuuecku
CHAmMA Kpynnas cymma.

5) Coo01ieHNs1 0 BLIUTPBILIE B JIOTEpee.

B cBsI3uM C mOpoBeIeHMEM BCEBO3MOKHBIX PEKJIAMHBIX aKIUi, JIOTeped u
PO3BITPHIIIEH, OCOOEHHO ¢ y4YacTHEM paadOCTaHIIUM, MOIICHHUKH YacTo
HCTIOJIB3YIOT UX JJIs1 MPUKPBITHS CBOCH JEATEIBHOCTH M oOMaHa Jojaci. «Bbr
o0, COOOIIUTE KO KapThl IKCIPECC-OIIAThI.

Kaproukn »sKcmpecc-omiarsl yOpoCTUIM NPOLEAYPY 3aYUCICHUS JECHEKHBIX
CPEACTB HA CYET, HO OJHOBPEMEHHO M OTKPBUIM HOBBIE BO3MOXHOCTHU JUIA
MOILIEHHUKOB.

«BbI BBIMTPAJIM MAIIMHY, HY’KHbI ACHbIH I €€ 0(popMIICHUSD.

BbIurpbinn npr3a MOXKET CTaTh HE TOJIBKO MPUMAaHKOM, HO M TIOBOJIOM 3aTpedOBaTh
NEPEYUCIICHNs KPYIHBIX JCHEXKHBIX CpPeACTB s OQOPMIICHHUS HY>KHBIX
JIOKYMEHTOB.

KAK IOCTYIIATh B TAKOH CUTYAILIHU:

Ecnu Bl y3Hanu o nmpoBeeHUH JOTEPEH TOJIBKO B MOMEHT «BBIUTPBIIIA», U MPU
9TOM paHee Bbl He 3anoyHsUIM 3ad4BKYy Ha y4acTME€ B HEM M HHUKAK HE
IIOATBEPKAAIN CBOEC y4acCTHE B PO3BIIPHILIE, TO, BEPOSATHEE BCEro, Bac meitarorcs
oOManyTh. OdopmileHHe JOKYMEHTOB U y4acTHE B TaKUX JIOTEPESX HUKOTJA He
MPOBOJUTCS TOJIbKO 10 Tenedony u MHTepHery.

6) IIpocToii Kox oT onepaTopa CBsI3H.

Bam noctynaet 3B80HOK 1160 ipuxoauT SMS-cooliieHune sskoobl OT COTPYTHUKA
CITy’OBI TEXHUYECKOM MO IepKKH Barero orepaTopa MOOMIIBHOM CBSI3H.
O6ocHOBaHMSI 3TOTO 3BOHKA WK SMS MOTYT OBITH CAMBIMU Pa3HBIMH:

* TIPEITIOKEHNE TTOAKITFOYMTH HOBYIO SKCKITIO3UBHYIO YCIIYTY;

* IS TIEPEPETUCTPAIIMHN BO M30CKaHUE OTKITFOUCHHUS CBSI3H M3-3a TEXHHYECKOTO
cOos1;

* IS yITyYIIeHUS Ka4eCTBa CBS3H;

- s 3auuThl 0T CITAM-paccbuiky;

* IPEIIOKEHNE TIPUHSAThH y4acTHe B aKIIMHU OT BaIllero COTOBOTO OrepaTopa.



Bawm npennaraercs HaOpaTh Mo AMKTOBKY KO Wi coodreHne SMS, koTopoe
MOJKJIFOYUT HOBYIO YCIIYTY, YAYUIIUT KQ4YECTBO CBS3U U T.1I.

Kon, kotopsiii Bam npenoskaT oTIpaBuTh, SABISETCS KOMOMHAITUEH TS
OCYIIECTBIICHUS MOOMILHOTO TIEpeBO/Ia IEHEKHBIX CPEJICTB CO cueTa abOHEHTa Ha
CYET 3J0yMBIIIJIEHHUKOB. Kak TobKO B ero Habepére, Bamr cuér Oyaet
onycroméH. Hukakas yciyra He OyIeT MOIKIIF0UYCHA.

KAK ITOCTYIIATH B TAKOH CUTYAIIHH:

JrobGass ympom€HHasl Tmporeaypa W3MEHEHUsS Tapu(PHBIX TUIAHOB BBITJISIIAT
noAo3puTeabHO. He JeHuTech nepe3BaHMBATH CBOEMY MOOHWIIBHOMY OIIEpaTopy
JUUI. yTOUYHEHUS YCIIOBUIM.

SMS-coo6iiennss MoryT ObITh caMbiMH pa3HbiMU. CoBeTyeM Bam kpuTuuecku
OTHOCHUTBCSI K TAaKUM COOOIIEHHSM U HE CIHEIIUTH BBIIOJHUTH TO, O YEM IPOCHT.
Jlydiie mMO3BOHUTE OTEPaTOPy CBS3H, Y3HAWTE, Kakas cyMMa CIHIIETCS C BaIlIero
cdera mpu oTnpaBke SMS WM 3BOHKE Ha yKa3aHHBIM HOMEp, 3aT€M COOOIIUTE O
npumrenmein Ha Bam tenedon mHopmaruu. OmnepaTop ONpEneTuT TOTO, KTO
oTnpasisieT 3T SMS 1 3a0J0KUPYET €ro akKayHT.

7) llITpadHble CAHKIIMA | YIPO3a OTKJIKYEHNsI HOMepa.

3/I0yMBIIUICHHUK — TPEJICTABISACTCA  COTPYAHHKOM  CIY>KObI ~ TEXHUYECKOUH
NOAJCPKKU oreparopa MOOWUJIBHOM CBA3M M COOOIMAET, YTO MPOU3OILIO
HapylIeHUe yCIOBUN JOTOBOpA:

- aOOHEHT CMEHUJI Tapu(DHBIN JIaH, HE ONTOBECTUB OMEPaTOpa;

* HE BHEC CBOEBPEMEHHO OILJIaTy;

* BOCTIOJIL30BAJICS YCIIyTaMu pOyMHUHTa 03 MpeAypexaCHUS U TaK Jaliee.

Yto0Obl Ipe0TBpaTUTh OTKIIIOUEHHE HOMEpa, Bam npearaercs:

* KYIIUTh KapThl SKCIIPECC-OIUIAThI U COOOIIUTh UX KOJBL;

* IEPEBECTH HA CBOM HOMEP CyMMy IuTpada u HabpaTh KOI;

* IEPEBECTH CPEJCTBA HA YKA3aHHBIA HOMED.

[locne sTtoro Bbl siIKOOBI CMOXETE J10Ka3aTh CBOK HEBMHOBHOCTb WM NIPH 3TOM
COXPAaHUTE CBOU HOMED.

KAK ITOCTYIIATH B TAKOM CUTYAIIHHU:

PexomeHnnyeTcsi mepe3BaHUBATh CBOEMY MOOHWIIBHOMY ONEPATOPy I YTOYHEHUS
YCJIOBHM.

[Tomuure, uto y Bac, kak y moTpeOuTens yciayr cBsi3u, €CTh IpaBa, KOTOpbIE
3alMIIAlOTCd  3aKOHOM. Hwukakoil omepatop CBA3M HE MOXET TpeOoBaTh
BBIIUIAYMBATh €My IITpadbl 10 T€X MOp, Noka Bama BuHa He OyJeT noKka3aHa.

8) Ommo60YHbIii MepeBoI CPEACTB.

Bam npuxoaur SMS-cooO1ieHre o NoCTyIIEHUH CPEICTB Ha CUET, EPEeBEICHHBIX
C MOMOIIbI0 yciayru «MoOuIbHBIA TEepeBoI» JMOO ¢ TepMHUHAJA OIJIAT YCIYT.
Cpasy mociie 3TOro mocTyrnaer 3BOHOK, U Bam coolOmiator, uro Ha Bam cuer
OIMMOOYHO TIEPEeBEJCHBI JICHBIM U TMPOCSAT BEPHYTh HUX OOpaTHO TEM IKe
«MOOUIBHBIM TEPEBOOM» JIMOO MEPEeBECTH Ha «IPAaBWIbHBII HOMEp. Bbl
NIepeBOIUTE, MTOCIIEC YETO TaKasl ke CymMMa ciuchiBaeTcs ¢ Baiero cuéra.

HA CAMOM JEJIE ITPOUCXOAUT CJIEAYIOIIEE:

UtoObl BO BTOpOW pa3 chucaTh CymMmy C Bamero cuéra, 3JI0yMBIIUICHHUK
UCIIOJIb3YET Y€K, BhIJIAHHBIN MpHU nepeBojie ieHer. OH oOpamaeTcs K onepaTopy ¢



3asiBJIeHHEM 00 OMMOOYHOM BHECEHUU CPEJICTB U MPOCKOOM MEePEBECTH UX Ha CBOM
HOMEP.

To ects mepBbI pa3 Bel mepeBoauTe AEHBIHU 1O €0 MPOch0e, a BO BTOPOM pa3 OH
MOJIyYaET MX IO MTPaBUjIaM BO3BpaTa CPEACTB.

KAK ITOCTYIIATH B TAKOH CUTYAIIHHU:

He monnaBathcsi Ha oOman. Ecim Bac mpocar mepeBecTd sK0OBI OIIMOOYHO
MEepeBEIEHHYI0 CYMMY, HAIIOMHHTE, YTO JIJIsi 9TOTO MCIOIb3yeTcs YeK. OTroBopka,
YTO «4EK MOTEPSH» CKOpee BCETO CBUIETEILCTBYET O TOM, uTO ¢ Bamm ob1aercs
MOIIICHHUK.

9) Toctynm k SMS H 3BOHKAaM.

MHorue 1oau XoTs Obl pa3 B KU3HU UCIBITHIBAIN JIFOOOMBITCTBO II0 OTHOIIICHHIO
K YaCTHOM J>KHM3HUM CBOMX PpOJCTBEHHHMKOB M 3HAKOMBIX. MOOWIbHAs CBS3b,
buxcupyst SMS U 3BOHKH, JaéT JIOKHOE OIIYIICHHUE, YTO KaXKIbIi MOXET CTaTh
ITTHOHOM. Y MOIIIEHHUKH TTOJIB3YIOTCS ATUM.

B Uurepnere wim mpecce mnyOnuKyeTcss OOBsABIEHHE, B KOTOopoM Bawm
npeajaaraeTcs H3y4duTh cojaepkanue SMS-cooOmeHuid W CIHCOK BXOISIINX U
UCXOJISAIUX 3BOHKOB HWHTepecyromiero Bac abonenta. Jljis 3TOro HEOOXO0IUMO
OTHpPaBUTH cO0OIIeHHe cTOUMOCThIO OT 10 10 30 py0. Ha yka3aHHBIM KOPOTKHI
HOMEp U BIKCATh B Npejiaraemyto popmy Homep TenedoHa abOHEHTA.

[Tocnie Toro kak Ber ornpaButre SMS, ¢ Bamero cuera cnumercs cyMmma HaMHOTO
OoJibllle TOM, yTO ObLIa yKazaHa MolneHHHKamu — 10 500 pyouneit. Pazymeercs,
uHTepecytomas Bac undopmanus Tak U He MOCTYIaeT.

[Ipu >TOM OOJIBIIMHCTBO MOCTPAIABIIMX HE OOpalalOTCs B MOJUIIHUIO, HE XKeJas
MPU3HABATHCS B KEJIAHWM IIMUOHUTH 3a JAPYIMMH JOoJbMU. B  pesynbpTaTe
MOIIEHHUKHU OCTAIOTCSl O€3HaKa3aHHBIMHU.

KAK IOCTYIIATh B TAKOU CUTYAILIHH:

[Ipennoxxkenne O MPENOCTABIECHWHA NAHHOW YCIYTM SIBIISIETCS MOLIEHHUYECTBOM,
TaK KaK Takas yCIyra MOKET OKa3bIBaTbCs UCKIIOUUTENIBHO OIIEpPaTOpaMU COTOBOM
CBSI3U U B YCTAaHOBJIEHHOM 3aKOHOM Topske!

10) MomeHHu4YeCcTBAa ¢ 0AaHKOBCKMMH KapTaMHM.

baHkOBCKass KapTa — 3TO MHCTPYMEHT ISl COBEPLIEHHUs IUIATEKEN M JOCTYIaA K
HAJIMYHBIM CPEJCTBaM Ha cuéTe, He TPeOYyIOMIMA A 3TOr0 MPUCYTCTBUS B OaHKE.
Ho mpocTtoTa ncnonbs3oBaHus OaHKOBCKUX KapT OCTaBIISIET MHOKECTBO JIa3eeK st
MOIIEHHHUKOB.

Bawm npuxoaut cooOmieHue o ToM, uTo Barra 6aHkoBcKasi kapTa 3a0JIOKMpOBaHa.
[Ipenyaraercss OECIIaTHO MO3BOHUTH HA ONMPEICICHHBIM HOMEp IS MOTYYCHUS
noApoOHoN nHpopmaru.

Koraa Bel 3BoHMTE 1O ykazaHHOMy TeiedoHy, Bam cooOmaroT o TOM, 4TO Ha
cepBepe, OTBeyarolleM 3a OOCIyXMBaHUE KapThl, MHpou3omen cOoil, a 3aTem
npocst coobuuTs HoMep kapThl 1 [IMH-ko nst ee mepeperucTpanum.

UtoOw1 orpabuth Bac, 3710yMbIlIeHHUKaM HYKEH JUIIH> HOMep Bareilt kapTel u
[MNH-kox. Kak Tonpko Bl nx coobmute, 1eHbru OyayT CHATHI ¢ Bamero cuera.

KAK IIOCTYIIATh B TAKOH CUTYAILIHHU:




He Ttopommrech cooOmmaTh pekBU3WTHI Bamie kapTel! Hu omgna opranuzarus,
BKJIIOUas OaHK, He Brpare TpebosaTh Bam [IMH-koxa! [{ns Toro, 4To0bI IPOBEPUTH
MOCTYIUBIIYI0 HHPOPMAITUIO O OJIOKHMPOBAHUH KapThl, HEOOXOIMMO MMO3BOHUTH B
KIIMEHTCKYI0 cIykOy mommepxkku Oanka. Ckopee Bcero, Bam oTBeTsT, 4TO
HUKAKuX cOOEB Ha cepBepe He MPOMCXOAWSI0, a Bama kapra mnpoaomkaer
00CITy>)KUBaThCSI OAHKOM.

BJAJAEJIBIAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJEJOBATD ITPABUJIAM BE3OITACHOCTH!

IINH-KO/J - KJIIOY K BAILIUM JEHBI'AM

- Hukorna u nukomy He coobmiaiite [IMH-xox Baeit kapThi.

- JIydliie BCero ero 3aroOMHUTb.

- OtHocurech k [IMH-koy Kak K K04y OT ceiida ¢ BallluMu Cpe/ICTBAMH.

- Henw3st xpaauts ITMH-kox psimoMm ¢ kaptoii 1 TeM Oosnee 3amuchiBaTh ITMH-x0 1
Ha He€ — B 9TOM ciydae Bel naxke He ycreeTe 00e30macuTh CBOM CUéT,
3a0JIOKMPOBAB KapTy MOCJIE KPaXKu WUIH YTEPH.

BAILIA KAPTA - TOJIBKO BAIIIA

He no3BosisiiiTe HUKOMY HCITOJIb30BaTh Ballly IIIaCTUKOBYIO KapTy — 3TO BCE paBHO
YTO OTAATh CBOM KOIIEJIEK, HE IEPECUNTHIBASI CYMMY B HEM.

HHM Y KOI'O HET ITPABA TPEBOBATD BAIII IITMH-KO/

Ecnu BaM mo3BoHUIN U3 KakoM-IM0O0 OpraHu3aiuu, Wik Bel MOTy4Yuin nucbMo 1o
AJIEKTPOHHOM mouTe (B TOM 4Mclie U3 0aHKa) C MPOChOON COOOUIUTH PEKBU3UTHI
kaptel U [IMH-kon moj pa3iWyHBIMUA MPENJIOTaMH, HE CIEIIUTE €€ BBIOJIHSATS.
[lo3BoHUTE B yKa3aHHYIO OpraHW3alMi0 U coolumure o JaHHoM (akrte. He
MEPEXO/IUTE MO YKa3aHHBIM B MUChME CCHUJIKAM, MOCKOJbKY OHM MOTYT BECTHU Ha
CaWlThI-IBOMHUKU. [loMHUTE: XpaHeHue pexkBusuToB u [IMH-koma B TaitHe — 310
Baiiia 0TBETCTBEHHOCTH M 00S13aHHOCTb.

HEMEJIJEHHO BJIOKUPYHUTE KAPTY IIPU EE YTEPE

Ecnu Bel yTpatuiu KapTy, CPOYHO CBSDKUTECH C 0AHKOM, BBIABIINM €€, COOOIUTE
O CIy4yuBIIEMCS M CIEAyWTe HUHCTPYKUUSAM COTpyAHHMKa Oanka. [lns 3rtoro
nepxxkute TeneoH O0aHKa B 3aMMCHOW KHUYKKE WM B CIUMCKE KOHTakTOB Bamiero
MOOUIBLHOTO TenedoHa.

MOJIL3YUTECH 3AINIIEHHBIMA BAHKOMATAMU

[Ipu mpoBeneHuun ornepanuil ¢ KapTod MOJB3YHTECh TOJBKO TeMU OaHKOMaTaMH,
KOTOpbIE PACIOJIOKEHBI B O€30MacHBIX MecTaX M 00O0pyJOBaHbl CHUCTEMOU
BUJICOHAOJIONICHUS M OXpaHOl: B TOCYAapCTBEHHBIX YUPEXKICHUAX, OaHKaX,
KPYIHBIX TOPTrOBBIX IIEHTPAX U T.]I.

['paxxnane, mosb3ytomuecs OaHkomaTaMu 0€3  BUIACOHAONIOJAEHUS, MOTYT
MOIBEPTHYTHCS HANAJACHUSAM 3JI0YMBIIIUICHHHKOB.

OIMACAMUTECH NOCTOPOHHUX

- CoBepluasi onepanuu ¢ IUIACTUKOBOM KapToOM, cienurte, 4ToObl psSaoM He ObLIO
TMOCTOPOHHUX JIFOJIEH.

- Ecnu 5TO HEBO3MOKHO, CHUMUTE JIEHBI'M C KapThl MO3Ke JTUOO BOCIOJIb3YHTECH
JIPYTUM OAHKOMATOM.

- Habupas [TMH-kox, mpukpsiBaiiTe KJIaBUaTypy pyKoOu.



PexBu3uThl u mr06as mpodas HHGOPMAIHS O TOM, CKOJIBKO CpeACcTB Bol cHsutH 1
Kakue upsl BBOAUIU B OAHKOMAT, MOTYT OBbITh UCIIOJIb30BaHbl MOIIIECHHUKAMHU.

BAHKOMAT JOJI’KEH BbITb «YHUCTBIM»

OOpariaiiTe BHUMaHUE Ha KapTONMPUEMHUK M KJIaBUATypy OaHkomara. Eciu oHu
00OpyZIOBaHBl ~ KAKUMHU-THOO  JIOMIOJIHATEIBHBIMH  YCTPOMCTBAMH, TO  OT
UCIIOJIb30BAaHUS TAHHOTO OaHKOMAaTa Jy4llle BO3AEPKAThCA U COOOUIUTH O CBOUX
MOJIO3PEHUAX 0 YKa3aHHOMY Ha HEM TenedoHy.

BAHKOMAT JOJIZKEH BbITh TIOJTHOCTBIO UCITPABHBIM

B cirygae HekoppeKkTHO# paboThl OaHKOMAaTa — €CJIM OH JIOJT0C BPEMs HaXOJIHUTCS B
PeKHUME OXKHMJIAHHS WU CaMOIIPOU3BOJIBHO TIEPE3arpykaeTcsi — OTKQKUTECh OT €ro
HCTOJIb30BaHus. Benanka BepOATHOCT, TOTO, 4YTO OH IepernporpaMMHpPOBaH
3JI0YMBIILJICHHUKAMH.

COBETYHUTECH TOJbKO C BAHKOM

Huxorna ne mpuberaiite K TOMOIIM OO COBETaM TPEThUX JIUII NIPH ITPOBEIACHUN
omepanuii ¢ 0aHKOBCKOM KapToi B OankomaTax. CBshkuTech ¢ Barmmm GaHkoM —
OH 00s13aH MPEAOCTaBUTh KOHCYJIbTAITMOHHBIE YCIYTH MO pabOTe C KapTOoi.

HE JTOBEPSIIITE KAPTY O®ULIMAHTAM U ITPOJABLIAM

B toproBeix Toukax, pecropaHax u kade Bce aeicTBus ¢ Baiel miacTUKoBOM
KapTOM JIOJDKHBI MPOUCXOAWTh B Bamem npucyrctBuu. B mpoTMBHOM ciydae
MOIIICHHUKM MOTYT MOJIYYUTh PEKBU3UTHI Bamieil KapTel MHOpU  MOMOIIH
CIICLIMAJIbBHBIX YCTPOMCTB M MCIIOJb30BATh UX B JAJIBHEHIIEM I U3TOTOBJICHUS
MTOJJEIIKH.

OBIIUE PEKOMEHJIAIIMH IO OBECIIEYEHUIO BE3OIMACHOM
PABOTHI B UHTEPHETE

1. AHTMBHMpYCHBIE IPOTIPAMMBbI — BAalllM NIePBbl¢ 3allIUTHUKH

YcTaHOBUTE aHTHBUPYCHOE MPOTPaMMHOE OOECTI€UeHUE C CaMbIMH TOCIEIHUMHU
OOHOBJICHUSIMA AHTUBUPYCHOM O0a3bl. PerynspHo OOHOBISHTE aHTUBUPYCHBIC
nporpaMmbl MO0 pa3peliaiiTe aBTOMAaTHYECKOE OOHOBIIEHHWE TIPU 3amnpoce
IPOTPaMMBI.

2. O0OHOBJICHUS — ITO MOJIE3HO U 0€30MACHO

OtcnexxuBailTe  NOSIBJIEHUE HOBBIX BEPCHHM  ONEpPALMOHHBIX CHCTEM H
CBOCBPEMEHHO  YyCTaHaBIMBaiTe  OOHOBJEHHS K  HHUM,  YCTpaHSIOLIUE
OOHapyXEHHbIE OITHOKHU.

IIo BO3MOXHOCTM OTKa3bIBaMTECh OT HCIIOJIb30BAaHUA CTApPbIX ONEPALMOHHBIX
mporpaMM B MOJAbB3y  Oojiee  COBpEeMEHHBIX. PeryiaspHo  oOHOBIsiiiTE
MOJIb30BATENIbCKOE MPOrpaMMHOE oOecrieueHue Ajis paboThl B CETH, TaKOE Kak
UHTEpHET-Opay3ep, IMOYTOBbIE MPOTpaMMbl, YCTaHaBIMBas caMble IOCJEIHUE
OOHOBJICHUSI.

[TomHHTE, 4TO OOHOBIEHHS ONEPALMOHHBIX CUCTEM pa3padaThIBAIOTCA C YUETOM
HOBBIX BUPYCOB.

3. HacTpoiiTe ¢cBOi1 KOMIILIOTEP NPOTHUB BPEIOHOCHBIX MPOrpaMMm

HactpoliTe omnepalMoHHYI0 CHCTEMY Ha CBOEM KOMIIBIOTEPE TaK, 4YTOOBI
o0ecreuynBaInuCh OCHOBHBIE TIpaBWja OE30MacCHOCTH TMpu paboTe B CETH.



He 3a0ynpTe MOAKOPPEKTHUPOBATH HACTPOWKH TIOUTHI, Opay3epa W KIHUEHTOB
JIPYTUX HCIMOJb3YEMBIX CEPBUCOB, YTOOBI YMEHBIIUTh PUCK BO3JACHCTBUSA
BPEJOHOCHBIX MTPOrpamMM U MOJIBEPKEHHOCTh CETEBBIM aTaKaM.

4. IIpoBepsiiiTe HOBbIE (ailJIbI

Hukorna He ycraHaBiIMBalTe M HE COXpaHsiTe 0€3 MpeABapUTEIbHON MPOBEPKU
aHTUBUPYCHOU TporpamMmoit (ailyibl, MOJyYEeHHbIE U3 HEHAJE)KHBIX NCTOYHUKOB:
CKauaHHBIC C HEM3BECTHBIX Web-CaiiTOB, MPHUCIAHHBIC IO AJICKTPOHHOW TOUTE,
noJTy4eHHbIC B TelekKoHpepennmsx. [lomo3purtenpabie haiibl Iydine HeMeIEHHO
YAQISATb.

[IpoBepsiiite Bce HOBBIE (Dailiibl, coXpaHsIeMble Ha KoMIlbioTepe. [lepuogmaecku
MIPOBEPSINTE KOMITBIOTEP MOJHOCTHIO.

5. ByabTe 0AUTEJIbHBI U 0OCTOPOKHbI

[To BO3MOXHOCTH, HE COXPAHSITE B CUCTEME MApOJIH (711 YCTAHOBKU COEAMHEHUI
¢ NutepHeToM, AJisi 3MEKTPOHHOM MOYTHI U JIp.) U MEPUOJUUYECKH MEHSIUTE HX.
[Ipy monydyeHUM U3BEHIEHUNA O HEIOCTAaBKE IMOYTOBBIX COOOIIEHUN oOparmiaiite
BHUMaHHE Ha MPUYUHY U, B CIIy4a€ aBTOMAaTHUYECKOTO OMOBEIIEHUS O BO3MOKHOMU
OTHpPaBKE BHUPYCa, HEMEJICHHO TMPOBEPSNUTE KOMIIBIOTEp AHTUBUPYCHOM
IIPOTPAMMOM.

6. PesepBHOE KONMUPOBAHME — FAPaHTHUs 0€30MIACHOCTH

PerynsipHo BBINONHSANWTE pE3epBHOE KOMMPOBAHWE BaXXHOW HH(OpMAIUU.
[ToaroToBbTE M XpaHUTE B JOCTYITHOM MECTE€ CHUCTEMHBIM 3arpy304HbId JUCK. B
Clydyae IIOJO3PEHUsI HA 3apaXCHHE KOMIIbIOTEPA BPEAOHOCHOM IPOTPaMMOM
3arpy3UTe CUCTEMY C JIMCKA U IPOBEPHTE AaHTUBUPYCHOU MPOTrPaMMOM.

ITomuuTe! Eciin Bul muin Bamu 0/113KHe ¢TajIN ’KepTBAMH MOIIIEHHUKOB WJIH
Bbl nogo3peBaere, 4TO B OTHOIIEHUM Bac miiaHupyloTcs NpOTHBONPABHbIE
AefCTBUS — He3aMeJIUTEIbHO 00paTUTECh B OJIMKANMIIIME 0TI MOJTHIUN

JIU00 HANIMIIUTE 3asiBJieHue Ha opuuuaabHoM caiite MB/]
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